COVID-19 POSITIVE CASE DECISION MATRIX
Site Preparation Steps:
Isolation Room

Cleaning Service:

1) Create a designated staging area for employees
with suspected illness.
a) Room should be small and near an exit, if possible.
b.) Stock room with masks and cleaning supplies.

Stock:

1) Secure Cleaning Vendor to come on-site for large cleaning projects.
2) Increase bathroom cleaning frequencies with approved
disinfectants.
3) Obtain a business continuity plan from your cleaning service
What is your contingency plan, if they fail to provide service?

1) Obtain sufficient stock of disinfecting wipes, cleaning supplies.
2) Ensure designated employees are trained on disinfection protocol
3) PPE - N-95 masks or similar for medical use, gloves, face shields,
Tyvek suits (if possible).

SUSPECTED COVID-19 CASE

No

Yes

1) Provide employee with N-95 mask or surgical mask
2) Use the Employee Screening Form to Determine a Suspected COVID
19 Case

Obtain more information, using
company employee screening
form (as applicable)

Is Employee Considered a
Suspected Case for COVID-19?

Can the Employee Safely leave
the site on their own?

Yes

No

Yes

Does Employee have
another Illness?

a.) Isolate Employee in a
designated room.
b.) PPE - Provide Employee
with mask; wash hands

Have employee leave the
premises as quickly as
possible.

1.) Call EHS/ HR Immediately - further follow-up may be required
2.) Implement The following Actions:

ACTION
1

Affected Work Zones

Step 1 - Evacuate & Quarantine Area(s):
a) Define the Number of Affected Work Zones.
Discuss with Employee the areas where they may have
touched surfaces
b) Evacuate All Personnel from Room(s) or Area(s)
Let the Area settle for at least 3-hours (if employee was onsite. If the employee was off-site, then no need to let the
area settle).
c) Quarantine room or at least a 20ft distance from the
affected Area.

Step 2 - Authorized Site Personnel:
Documented Trained Personnel Can Execute The Next Steps
of the Disinfection Protocol

No

Yes

No

Standard Illness
Absence Rules
Apply

Return to
Work

ACTION
2

ACTION
3

Step 1: EMPLOYEE TRACING a) Determine the number of affected employee(s) potentially exposed.
b) Obtain the Suspected COVID-19 employee's contract tracing form (as
applicable) and use as a starting list of employees to evaluate.

Step 1: FOLLOW-UP MEDICAL CARE
a) Employee must seek medical care; provide documentation to HR of
the Doctor's diagnosis and care.
b) If tested for COVID-19, please have employee specify and provide
results to HR (testing can take 2-5 days)
c) If testing is not available, then have a medical professional provide
documentation of illness

Concurrent Actions

Step 2: Evaluate Potential Affected Employee(s) a) Ask the Suspected COVID-19 Employee how many days did s/he work within 14days from the start of symptoms.
b) Next, based on the time frame in 2a, determine what other employees actually
came in close contact with the Suspected COVID-19 employee, see definition below.
If social distancing practices have been followed this list should be small.

Step 2: Medical Diagnosis
Has Employee been clinically diagnosed or tested positive for COVID-19?
*Clinically diagnosed - after physical examination by a licensed medical
professional, where a positive diagnosis has been made on the basis of
medical signs, reported symptoms, elimination testing (i.e. flu or other nonCOVID-19 respiratory illnesses) and patient history.

Close Contact is defined if any of the following occurred:
i) Working in the same room and,
ii) Directly coughed or sneezed on and/ or,
iii) Face-to-face discussion (within 6ft (2m)) for 2-minutes and/ or,
iv) Being generally within 6ft (2m) proximity for more than 15 minutes.

Yes

Step 3: Self-Quarantine
1) Self Quarantine for 14-days;
2) HR to monitor Employee

Quarantine
Zone
Affected
Work
Zone

No

No

Does Employee have
another Illness?

Yes

No Further Action

Step 3: Quarantine Affected Employees
Do Employees need to be Quarantined?
(Escalate to Leads)

Suspected COVID-19

Visitor

1) Determine what employees came in
Close Contact, see definition below.
Close Contact is defined if any of the
following occurred:
i) Working in the same room and,
ii) Directly coughed or sneezed on and/ or,
iiI) Face-to-face discussion (within 6ft
(2m)) for 2-minutes and/ or,
iv) Being generally within 6ft (2m)
proximity for more than 15 minutes.

Note:
* If the number of Affected Employees is more
than 2 then escalate to leads for further review.
** If the plant is small and/ or everyone was
affected with no signs or symptoms, then a
decision to not quarantine maybe given.

Yes

Affected Employee is
Self Quarantined for
14-days
See Actions 1 & 3

No

Employees to SelfMonitor
If Employees Exhibit
Signs and Symptoms,
then start at the top
of the matrix.

Is the Employee Exhibiting Signs or
Symptoms AFTER 14-days?

Yes

Step 5: Recovery
a) Remain in Quarantine for another 72-hours AFTER the
resolution of fever (<100.4F), without the use of fever
reducing medication, along with other symptoms (i.e.
shortness of breath, dry cough, etc...)
b) OR, resolution of fever (<100.4F) without the use of
fever reducing medication, along with other symptoms
(i.e. shortness of breath, dry cough, etc...); AND 2
negative COVID-19 laboratory tests that are at least 24
hours apart.

No

Yes

No

Standard
Illness
Absence Rules

Return to
Work

NOTE:
Other Affected Employees that were
quarantined due to coming in close
contact with the Suspected Employee, can
return to work, if the Suspected Employee
tested negative for COVID-19.

Step 6: Return-to-Work
a) Notify the Review Committee (if any)
b) Returning Employees must follow strict hygiene and
social distancing policies.
c) It is very important to avoid close contacts with any
employees.

DISCLAIMER OF LIABILITY: This information is shared by the Society of Chemical Manufacturers and Affiliates (SOCMA) and is disseminated for informational and educational purposes only. This information is not intended as legal guidance and does not create any legal relationship or responsibility between SOCMA and user. Nothing contained herein is
intended to revoke or change the requirements or specifications of individual manufacturers or local, state and federal officials that have jurisdiction in your area. The user is responsible for assuring compliance with all applicable laws and regulations.

