infor

Building a Resilient
Chemical Supply Chain

) Joe Bui
Introduction to Infor Account Director,

Supply Chain Management
Infor



]
I n fo The Industry Cloud
» Complete Company

LEADING GLOBAL BUSINESS THE INFOR VALUE DIFFERENCE

CLOUD SOLUTIONS
Lower Total Cost of Ownership Smarter, precise Al

G0,000+ 20% lower TCO & 114% RO 30% faster Al deployment

Customers in 174 countries

Faster implementation Support throughout
37% lower integration & 54% faster value realization
$3.4B customization costs

Annual revenue, backed by
$125B revenue Koch Industries

Extensive network = i S Seurig w7/
of IPN global partners TN MARTIN @6\ DrPepper Group
5-Year Gartner W) S———

Magic Quadrant Leader for Cloud Canon Mlcsnv b

ERP for Product Centric Enterprises
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Why Infor? Ranked #1 for six consecutive years

Highest score in Gartner®

Critical Capabillities Process
Manufacturing Use Case

Infor received 3.88 of 5 in use case scores for Process
Manufacturing in the 2025 Gartner® Critical Capabilities
for Cloud ERP for Product-Centric Enterprises.

According to the Gartner® report

“Infor CloudSuite achieves high scores for project/asset-intensive, process
and discrete manufacturing, and erp for lower-mid use cases, attributed to its
deep industry-specific functionality and the robust Infor OS platform. Key
capabilities include advanced composable services, Data Fabric with a new
data warehouse option, extensive robotic process automation (RPA), and
embedded Al/ML services leveraging AWS Bedrock."
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Figure 6: Vendors’ Product Scores for Process Manufacturing Use Case

Product or Service Scores for Process Manufacturing
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Microsoft

IFS

Oracle (Fusion Cloud ERP)
SAP (Cloud ERP)

Plex, by Rockwell Automation
Epicor Software

Oracle (NetSuite)

Priority Software

SAP (Business ByDesign)

As of 26 August 2025
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Chemical Supply Chain Disruptions
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Earthquakes
Hurricanes
Flooding
Wildfires
Volcanic Eruptions

Natural
Disruptions

Pandemic
Reduced Labor
Crop Disease
Animal Disease
Raw Material
Shortage

Biological
Disruptions

— —

7 —
/
, Q R\
= ~

!
[ 2 |
\ o=/
L5

-

Geopolitical
Government Instability
Government Shutdown

Tarrifs/Trade War

Policies

Cyber Attacks
System Outage
Automation/Al Shifts

Technology
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Your lifelong supply chain partner

<» Seamless graduation path

From core ERP warehousing to advanced WMS capabilities —
supporting your warehouse growth and complexity.

> Cloud-native SaaS delivery

Continuous innovation, no legacy upgrade headaches, and scalable
software that evolves with your business.

Al-driven execution
& intelligence

Leveraging heuristic algorithms and GPT-powered analytics to
optimize slotting, shifts, facility operations, and automation.

Supply chain ecosystem

Comprehensive, composable portfolio for extended supply chain
capabilities, from visibility to orchestration.
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Scan the QR Code to learn more.

Stop by booth #211 to connect.

infor.com/solutions/erp/chemicals
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