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ESG Data Requests

How are Sustainability Data Requests Handled 

-Emailed

-Centralized System

Prioritization

Track Responses

-Manual (Excel)

3rd Party Platforms

-Supplier Assurance

Our Challenges

-Surprises

-Immediate Response

• Email
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5 Commonly Faced Challenges

1. Prioritize: How are your customers using PCFs— for reporting, supplier 

ranking, or procurement decisions? Does that usage inform how you prioritize?

2. Anticipate: Has anyone successfully anticipated PCF or sustainability 

requests before customers asked? How to move from reactive to proactive?

3. Engage: How do you secure the time and support of internal stakeholders?

4. Streamline: How have firms minimized the time/effort required for PCFs to 

deliver results quickly with limited resources?

5. Re-direct: Have you ever pushed back on a customer’s sustainability or PCF 
request? What did that look like? 
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